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Mailbox Replacement Policy 
 

During plowing operations, the Public Works Department strives to plow as close to the 
curb as possible. The Public Works Department takes great care not to damage any 
property within the City right‐of‐way. However, mailboxes do occasionally get damaged. 
The City of Altoona will pay for the amount it would cost to repair or replace the 
mailbox/post less a reasonable deduction based on the condition of the mailbox/post at 
the time it was struck by the snowplow. The total reimbursement by the  City shall not 
exceed $50.00. 
 
Guidelines for Reimbursement: 

1. There must be a determination that the City damaged the mailbox/post. 
2. The mailbox must be properly installed (meets USPS installation guidelines). 
3. Reasonable reimbursement for ornamental stone or other decorative mailboxes 

and posts will be paid one time. If struck again, the City will then reimburse only 
the amount to replace it with a standard mailbox/post, not to exceed $50.00. 

 
You will find the following documents attached hereto: 

1. Notice of Property Damage Report to be completed by property owner for 
submission to the City of Altoona. Please note that receipts must be attached to 
the report for reimbursement consideration. 

2. Basic requirements for installation of a curbside mailbox per the United States 
Postal Service. 

 
Questions: 
Please contact Altoona City Hall at cityhall@ci.altoona.wi.us or 715‐839‐6092. Thank 
you! 



CITY OF ALTOONA – PUBLIC WORKS DEPARTMENT 

NOTICE OF PROPERTY DAMAGE REPORT 

TODAY’S DATE: YOUR NAME (Last, First, Middle Initial) 

DATE OF INCIDENT: YOUR ADDRESS: 

TELEPHONE NUMBER(daytime): TELEPHONE NUMBER: (Evening and/or Cell ): 

LOCATION OF INCIDENT (If different than your address): 

DESCRIPTION OF PROPERTY DAMAGE:(Attach additional pages, photos, receipts, invoices or other 
documentation): 

AMOUNT OF DAMAGE: Note: Mailboxes/posts should be repaired/replaced and receipts 
submitted for reimbursement consideration. 

Attach copies of any supporting 
documents and receipts and return 
to: 

City of Altoona 
1303 Lynn Avenue 
Altoona, WI 54720 

I certify that the above information is true and correct to the best of 
my knowledge. 

X 
 Your Signature 

Note: The filing of the report shall not be considered to institute a claim under sections 62.25 and 893.80 of the Wisconsin Statutes 

If you have any questions about how to complete this form, please call (715) 839-6092 between the hours of 7:30AM and 4:00PM weekdays. 






